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Dear Friends of Pueblo Community Health Center,

As we enter our 23" year of providing primary health care to those in need, we are
proud to share some of 2005’s accomplishments in this report.

The number of medically uninsured individuals and families continues to increase
in our community and we rely on the support and generosity of Pueblo’s medical,
dental and mental health professionals. Countless people and organizations help
us succeed every day.

Please take a moment now to learn about the comprehensive services PCHC provides
to more than 17,000 Pueblo residents every year. We appreciate your interest and
support of our growing organization!

Most sincerely,

Ruedtn Opgetea ,jl"‘”_' | BTM Aa.

Lucille Gonzales ‘ Byron A. Geer
President, Board of Directors Chief Executive Officer




OQur Mission

To provide primary health care to those in need.

Core Values

We treat all our patients and each other with dignity and
respect, regardless of race, age, gender, disability, values,
lifestyle or interests.

We believe compassion and empathy for others are crucial
to the success of our organization.

We believe honesty and integrity in all relationships are
paramount.

We are committed to providing the highest quality health
care and customer service to our patients.

We believe teamwork and developing cooperative working
relationships are crucial to the success of PCHC.




2005 Accomplishments

We successfully eliminated waiting list of 465 uninsured people

We served 17,229 patients, up 1,390 patients or 8.1% over 2004
We provided 88,367 total visits, up 5.4% over 2004

We provided 114,180 prescriptions to our patients, up 20% over
2004

We delivered 427 babies and enrolled more patients in prenatal
care than ever before

Our low birthweight rate was 5%, our lowest rate in 10 years and
better than local, state, and national averages

We established PCHC Foundation as a 501(c)(3) non-profit
corporation and recruited eight members for the inaugural 2006
Board of Directors

Our patient satisfaction scores remained above 95% in almost
every area and 97% of our patients would recommend PCHC to
others

We earned a 3-year accreditation from the Accreditation
Association of Ambulatory Health Care

- We completed our 10" consecutive year in the black
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2006 Direction

We must stay focused on our mission and continue to embrace
our core values as we grow

We must continue to provide high quality care and customer
service to our patients

We must continue to comply with Accreditation Association of
Ambulatory Health Care standards

We must assure access to care and address unique service
requirements for our Homeless, Farmworker and HIV-infected
patients

We must continue to foster a positive community reputation
We must work to assure the success of PCHC Foundation

We must increase the number of patients served

We must address space needs of our administrative staff

We must remain financially strong

We must identify and implement a new practice management
system and prepare to implement electronic health records

We must continue to improve patient outcomes through our case
management programs

We must recruit and retain top-notch providers and staff to
support patient growth

Patient Insurance Revenue Sources

Coverage




Personali

zed Care

Responding to Pueblo’s growing
need for affordable diabetes and
depression treatment services, PCHC
implemented the Diabetes and Depression
Collaboratives in January 1999 and July
2002, respectively. These collaborative
programs provide comprehensive case
management services to positively affect
our community’s health and wellbeing.

PCHC’s Diabetes and Depression
Collaboratives’ positive outcomes are a
direct result of improving the health
behaviors of patients diagnosed with
diabetes and/or depression. Specifically,
the Collaboratives are designed to
carefully monitor the key health
indicators related to depression and
diabetes and to help patients develop
personalized plans for managing chronic
disease.

Our 804 patients who are
diagnosed with depression are cared for
in various ways. In only three years, we
have seen marked improvement in
patients’ success with managing this

chronic disease: Self-reported
improvement in mental health condition
has increased by 31%.

One of the measures used in the
Diabetes Collaborative is the HbAlc test,
which is used to monitor patients’ blood
sugar levels over time. A non-diabetic
patients’ HbAlc level is typically between
4% and 5.9%. Before PCHC started case
managing our 1,642 diabetic patients,
the average HbAlc level was almost 9%.
Today’s average HbAlc level is 7.3%,
which is very close to the national goal
of 7%.

Personalized care and treatment
are proven to increase positive results.
By working together with individuals and
families, Pueblo is a healthier community!
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Living Legacy

In 2003, we lost one of our founding members, Judge Patti O’Rourke. Many of
you knew her as a tireless, committed and energetic leader. She told the story
of working in the San Luis Valley and coming across pregnant women who could
not afford health care, so they went without it, often with less than desirable
results. Judge O’Rourke started a crusade to create a medical services center
that would never turn anyone away because of their inability to pay. That
dream—now known as PCHC—came alive in August 1983.

When Judge O’Rourke passed away, PCHC was named as a beneficiary in her
will. PCHC’s Board of Directors lead the way in ensuring this gracious gift was
maximized as Judge O’Rourke would have wanted. They agreed to create Pueblo
Community Health Center Foundation (PCHC Foundation), a separate nonprofit
organization dedicated to ensuring the long-term financial viability of PCHC.

“PCHC Foundation will help us plan for long-term needs of PCHC so we can be
here for those in need of primary health care services well into the future,”
says Byron Geer, PCHC’s Chief Executive Officer. "We believe PCHC Foundation
will be a lasting legacy of Judge O’Rourke’s thoughtfulness, generosity, and
commitment to PCHC and the Pueblo community.”

PCHC Foundation will seat their first Board of Directors in early 2006. The
Foundation will focus on long-term giving, as well as creating diverse funding
streams. “People who would like to leave a legacy—be it 1%, 5%, 10% or other
amount of their estate—like Judge O’Rourke did can help Pueblo families in
need of health care continue to receive it,” according to Janet Fieldman, Chief
Foundation Officer. “We can all have a lasting, positive impact on our communities
and the causes we choose to support.”

Our Board of Directors is proud of creating this innovative structure. Lucille
Gonzales, PCHC’s Board President, says it best: “It’s our job to act in the best
interest of PCHC’s patients. PCHC Foundation is a great way for us to show our
commitment to Pueblo’s health and wellbeing.”




2005 Patrons

Robert & Suzanne Adams

Councilman Ray Aguilera

Roger & Joyce Marie Allen

Dr. and Mrs. Robert & Judy Alsever

Alzheimers Association

Alice Aranda

Corinne Arellano

Dr. Elisa Ball

Anna Ballou

Steven Barger

Janet H. Barnett

Dr. and Mrs. Michael & Nancy Barris

Bassett Construction

Dr. Byron Beard

Analee Beck

Phyllis Bellino

Betty Martinez Realtors

Reverend & Mrs. Ken & Barbara Butcher

Canon National Bank

Cardinal Health

Ann Carpenter

Gary Carter

Councilman Jeff Chostner

Jim & Kyle Christian

Ralph Ciccarelli

City of Pueblo/Pueblo County Partnership

Dick & Shirley Cline

Colorado Community Health Network

Colorado Springs Affiliate of the Susan
G. Komen Breast Cancer Foundation

Colorado State University - Pueblo
Foundation

Colorado State University-Pueblo

Dr. Ron Concialdi

Kimberly Corbo

Allison Cortner

Dr. and Mrs. Mike Cozzetta

Janice Daily

Yvonne Dakake

Dean & Gigi Dennis

Department of Health and Human
Services’ Bureau of Primary Health Care

Deuces Wild Casino Rentals

Dr. Renee Drabier

Dr. Earl D. Eifert

El Pomar Youth in Community Service

El Pueblo...Adolescent Treatment Center

Irene Elgart

Randy Evetts

Janet & Steve Fieldman

David Fleurquin

Evelyn Flores

Miguel Flores

Peggy Fogel

Lisa Frazier

Charley Furedy

Byron & Joanie Geer

Barbara Gonzales

Gene & Lucille Gonzales

Ansel Gower

Lila Gradisar

Chuck Green

Ray & Gloria Guiterrez

H.W. Houston Construction

James Hadley

Catherine Halcomb

Dr. John Hardy

Glenda Hernandez

Charles & Teresa Hicks

Cora-Belle Higbee

Ken Hightower

Art & Marjorie Hilvitz

Chris Hinz

Joe & Dorothy Holloran

Dr. William G. "Hoppy" Hopkins

Hospitalists of Pueblo

Dr. Brett L. Hulet

John Jessen

Jorge's Restaurant

Health Resources & Services
Administration’s Ryan White Early
Intervention Services Program

Helen K. & Arthur E. Johnson Foundation

Deborah Kalb




2005 Patrons

Todd & Laura Kelly
Commissioner Loretta Kennedy
Dr. Rakesh K. Khosla

Ray & Linda Kogovsek
Annette Kowal

Mike Kraska

Dr. and Mrs. David & Cathy Krause
Dr. and Mrs. William Krause
Pam Kubly

Dr. and Mrs. John & Amy Kunstle
Suphit Larkins

Ann Leach

Carol Loats

Diep Mai

Carlos Maldonado

Victoria Markowski

Russ & Helga Meyer

Francie Mills

Cary Miskoff

Gene & Carol Montoya
Donald & Raelene Moore
Krzys & Diane Myszkowski
Newborn Hope, Inc.

Dr. Chris Nevin-Woods
Commissioner Anthony Nunez
Mary Jo O'Rourke

Patti O'Rourke-Perkovich

Gil & Tina Orr

John & Debbie Ortega
Councilman Gil Ortiz

David & Lucile Packard Foundation
Dr. Pam Parks

Parkview Medical Center
Amber Pepin

Commissioner Matt Peulen
Jolene Phillips

Doug Piersel

Blair & Katrina Presti

Pueblo Area Agency on Aging
Pueblo Bank & Trust

Gary & Wendy Raso

William & Virginia Reid

Duane & Sherry Richert

Jim & Linda Rikhoff

Bill & Joan Ross

Terrie Sajbel

Debbie Sarro

Dr. Bob Saunders

Doug & Jane Sawvell

Jane Schifferdecker

Schuster's Printing

Lonnie & Nancy Singleton

Bob & Joyce Spears

St. Mary-Corwin Medical Center

State of Colorado—Comprehensive
Primary and Preventive Care Program

State of Colorado—Colorado Women'’s
Cancer Control Initiative

State of Colorado—Nurse-Family
Partnership Program

Robert & Dorothy Strader

Paul & Rebecca Stringer

Robert Swick

Thornton Wheelchairs Plus

Councilman Randy Thurston

United Way of Pueblo County

Martha Varanzoff

Keith & Susan Varner

Ron Vasquez

Vectra Bank

Charles & Desda Vial

The Honorable Rosalie Vigna

Dr. Elmer Villalon

Ruth Von Ahlefeldt

John & Mary Walker

Sallie Watkins

Shirley & Ben Weindling

Wells Fargo Bank of Pueblo

Wide Open MRI

Jay O. Williams

Roger & Ann Wright

Cora Zaletel
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2005-06 Board of Directors

Pictured (I-r): Top row - Chris Nevin-Woods, DO; Marian Heesaker, RN;
Mike Davis, EdD; and Amy Jimenez. Middle row - Linda Yarnell and
Jane Schifferdecker. Bottom row - Arthur Yarbrough, Jr.; Lucille
Gonzales; Ava DeHerrera; Lorraine Nolan; and Mike Hurtado, DDS.
(Not Pictured: Maria Flores; Lisa Frazier; and Michelle Irvin.)




Executive

Leadership Team

Byron Geer, Chief Executive Officer
Michael Barris, MD, Chief Medical Co-Officer
David Fleurquin, Chief Financial Officer
David Krause, MD, Chief Medical Co-Officer
Karen Miller, DDS, Chief Dental Officer
Donald Moore, Chief Operations Officer

Pueblo Community Health Center Foundation, Inc. was
established in July 2005. PCHC Foundation is dedicated to
furthering the charitable activities of Pueblo Community
Health Center.
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L ocations

Routt Avenue Clinic

110 East Routt Avenue
Pueblo, Colorado 81004
(719) 543-8711

Park Hill Clinic &
Pharmacy

1302 East Fifth Street
Pueblo, Colorado 81001
(719) 543-8711

Pharmacy

310 Colorado Avenue
Pueblo, Colorado 81004
(719) 543-4545

Administration &
Foundation

112 East Pitkin Avenue
Pueblo, Colorado 81004
(719) 543-8711

Grand Avenue Clinic

1008 North Grand Avenue
Pueblo, Colorado 81003
(719) 584-3964

O’Rourke Dental &
OB/Gyn Clinic

2030 Lake Avenue
Pueblo, Colorado 81004
(719) 564-4823

Avondale Clinic

328 Avondale Boulevard
Avondale, Colorado 81022
(719) 947-3344

www.PueblCHC.org




