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Mission
To provide primary health care to those in need

Vision
To be the primary health care provider of choice in Pueblo
County by providing top quality care through accessibility,
leadership and financial independence

Values
We treat all our patients and each other with dignity and
respect, regardless of race, age, gender, disability, values,
lifestyle or interests

We believe compassion and empathy for others are crucial
to the success of our organization

We believe honesty and integrity in all relationships are
paramount

We are committed to providing the highest quality health
care and customer service to our patients

We believe teamwork and developing cooperative working
relationships are crucial to the success of PCHC

“Everyone in the health
center is very polite,
helpful and sincere. I
would recommend this
place to anyone.”

PCHC Patient Satisfaction
Survey Response

Mission, Vision, Values



Dear Friends,

Many exciting things are happening at PCHC and we are pleased to provide you
with this annual report.

Expanding Access to Health Care: We added 1,000 new patients in 2006
and plan to add 1,000 more in 2007. In fact, more than 18,000 people relied
on PCHC for medical, dental, mental health and pharmaceutical services last
year.

Improving Chronic Disease Management: One-on-one personalized care is
integral for our patients’ success with managing their health. Since we started
providing thorough self management education for diabetes care a few years
ago, the average blood sugar level of our 1,700 diabetic patients has been
reduced from 9.2% to 7.3%, which improves the health of these patients and
reduces emergency room use and hospitalizations.

Preventing Future Disease: PCHC’s infant immunization program was the
best among community health centers in Colorado for the seventh consecutive
year. Our immunization rate for 1,400 children up to two years of age is over
99%, compared to the statewide average of 83%.

Ensuring Financial Viability: We recently formed PCHC Foundation and charged
its Board of Directors with the responsibility of securing long- and short-term
funds for PCHC. Look for this great group of volunteers to achieve exciting
results.

Without the support of Pueblo’s outstanding health care community, local
businesses, community leaders, foundations, government entities and elected
officials, none of this would be possible. Thank you for caring about Pueblo’s
health. Together, our community will thrive.

Most sincerely,

Marian Heesaker, RN Byron A. Geer
President, Board of Directors Chief Executive Officer

Introduction



Pueblo Community Health Center is dedicated to providing top
quality primary health care to those in need. Here are key 2006
accomplishments:

We served 18,229 patients, up 5.8% over 2005.

We provided 93,030 medical, dental and mental health
visits, up 4% over 2005.

We delivered 509 babies and enrolled 637 new patients
into prenatal care, both new records.

We dispensed more than 15,000 prescriptions through
the indigent drug subsidy program.

We case managed 1,198 people in our cancer screening
program, identifying 9 cancers and securing treatment
for these women.

Our patient satisfaction scores remained above 95% in
almost every area and 99% of our patients would
recommend PCHC to others.

We completed our 11th consecutive year in the black.

PCHC
Executive Leadership

Chief Executive Officer
Byron A. Geer

Chief Medical Officers
Michael Barris, MD
David Krause, MD

Chief Dental Officer
Karen Miller, DDS

Chief Operations Officer
Donald Moore

Chief Financial Officer
David Fleurquin

2006 Accomplishments



We must stay focused on our mission and continue
to embrace our core values as we grow.

We must continue to deliver excellent customer
service to our patients and each other.

We must continue to comply with AAAHC
accreditation standards.

We must assure access to care and address unique service
requirements for our Homeless, Farmworker, and HIV-
infected patients.

We must continue to foster a positive community reputation.

We must establish and grow an endowment for PCHC
Foundation to develop long- and short-term revenue
sources for PCHC.

We must be accountable for taxpayer money awarded to
us to serve more uninsured people.

We must continue efforts to implement a new practice
management system and electronic health records.

We must continue to provide high quality care and improve
patient outcomes.

We must recruit and retain top-notch providers and staff
to support patient growth.

We must prepare 107 East Routt Avenue for occupancy.

We must grow at a sustainable and financially responsible
pace.

We must strengthen collaborations with our key partners.

PCHC
Board of Directors

President
Marian Heesaker, RN

President-Elect
Lisa Frazier

Secretary
Arthur Yarbrough, Jr.

Treasurer
Jane Schifferdecker

Board Members
Ava DeHerrera
Lucille Gonzales
Mike Hurtado, DDS
Michelle Irvin
Amy Jimenez
Chris Nevin-Woods, DO
Lorraine Nolan
Charlene Trujillo
Linda Yarnell

2007 Direction



Throughout our history, Pueblo Community Health Center
has provided essential primary health care services to a
continually growing number of uninsured and underinsured
individuals by expanding services and adding locations.
In fact, the number of patients we served in 2006—
18,229—is nearly double the number of patients we served
just ten years ago!

“I have been coming here
for over 15 years and have
always been treated with
respect. Everyone is helpful
and very concerned. Thank
you for the service you do.”

PCHC Patient Satisfaction
Survey Response

Meeting the Need
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Of the more than 18,000
patients we served in

2006...

78%
...live in poverty.

48%
...have no health

insurance.

33%
...are on Medicaid.

30%
...are under the age of 20.

2%
...are homeless.

in Pueblo County



Did you know…

…if you or someone you know is 70-½ years
or older, you can make tax-free charitable gifts
totaling up to $100,000 by December 31, 2007,
without suffering a tax penalty! This new
incentive—called the Charitable Individual
Retirement Account (IRA) Rollover—allows
seniors who claim the standard deduction or
face other tax limitations to use a portion of
their IRA funds to support their favorite causes.
Also, donors who itemize their taxes and choose
this option are exempt from the 50% charitable
giving limit that currently exists.

Here’s how it works: At age 70-½ and older,
IRA owners are required to take annual
distributions from their IRA. The distributions
are included in the taxpayers’ adjusted gross
income and taxpayers pay taxes on them.

Pueblo Community Health Center Foundation
is an IRS-recognized 501(c)(3) nonprofit public

charity. Call your trusted financial
advisor today and ask how you can
make a contribution by rolling over
funds from your IRA directly to your
favorite public charity. If you would
like more information about this
opportunity, please contact Janet at
719-543-8718, extension 152.

PCHC Foundation
Board of Directors

President
Cora Zaletel

Treasurer
Dan Hewitt, CPA

Secretary
Deborah Kalb, Esq.

Board Members
Byron Geer
Marian Heesaker, RN
Linda Kogovsek
Michael Nerenberg, MD
Doug Piersel, Esq.
Jim Poole
Jarvis Ryals, MD

Chief Foundation Officer
Janet Fieldman, CFRE

Building the Foundation



Locations

Routt Avenue Clinic
110 East Routt Avenue
Pueblo, Colorado 81004
(719) 543-8711

Park Hill Clinic &
Pharmacy
1302 East Fifth Street
Pueblo, Colorado 81001
(719) 543-8711

O’Rourke Dental &
OB/Gyn Clinic
2030 Lake Avenue
Pueblo, Colorado 81004
(719) 564-4823

Pharmacy
310 Colorado Avenue
Pueblo, Colorado 81004
(719) 543-4545

Avondale Clinic
328 Avondale Boulevard
Avondale, Colorado 81022
(719) 947-3344

Grand Avenue Clinic
1008 North Grand Avenue
Pueblo, Colorado 81003
(719) 584-3964

Administration &
Foundation
112 East Pitkin Avenue
Pueblo, Colorado 81004
(719) 543-8711

PCHC’s Perinatal and Nurse-Family Partnership programs
work to ensure that our pregnant patients receive the highest
quality care possible. Take Cathy as an example: Cathy is a
first-time, low-income mom-to-be. She heard about PCHC’s
free pregnancy test offer and came to PCHC in May 2006
asking for a test.

As Cathy waited in the exam
room for test results, Certified Nurse
Midwife Wendy met with Cathy and
tried to learn more about how this
life changing event will affect Cathy.
During the conversation, Wendy
learned that Cathy and her husband
were trying to have a baby but were
concerned about financial
responsibilities, along with many
other joys and fears.

The free pregnancy test
confirmed Cathy’s hunch that she
was indeed pregnant. Wendy
suggested that Cathy enroll into
PCHC’s Nurse-Family Partnership Program. By participating
in this program, Cathy and her husband would learn about
nutritional and healthy choices during pregnancy; stages of
pregnancy; how to budget; how to stay focused on educational
and career goals; and so much more. The Nurse-Family
Partnership registered nurse would provide personal care
through their child’s second birthday.

Throughout her pregnancy, Cathy has kept all of her
medical and Nurse-Family Partnership appointments. This
family can count on personalized care through Nurse-Family
Partnership, as well as a long, trusting relationship with PCHC
staff members.

Healthy Beginnings



2006
Mardi Gras

Casino Night

219
Individuals attended our
2006 Mardi Gras Casino

Night Celebration

15
Corporate sponsors

71
Silent Auction Donations

$23,000
was raised

Robert & Suzanne Adams
Ruth Von Ahlefeldt
David & Jennifer Aldag
Dr. & Mrs. Robert Alsever
Anonymous
Donna Baldwin
Dr. & Mrs. Michael Ball
Dr. & Mrs. Michael Barris
Dr. & Mrs. Byron Beard
Nancie Biery
Dr. Ethel M. Bonn
Reverend & Mrs. Ken Butcher
Ann Carpenter
Jim & Kyle Christian
Dr. Anne Courtright
Karen Creed
Janice Daily
Yvonne Dakake
Ava DeHerrera
Dean & Gigi Dennis
Susan DiPietro
Ron & Nina Dockery
John & Maxine Dougherty
Gina Estrada
Janet & Steve Fieldman
David Fleurquin
Peggy Fogel
Deb Foresta
Lisa Frazier
Bruce & Eileen Geer
Byron & Joanie Geer
Diana Gibson
Carolyn Glaubensklee
Adelia Gonzales
Gene & Lucille Gonzales
Dick & Barbara Greenwood
JoAnn Grove
Marian Heesaker
Glenda Hernandez
Ken Hightower
Chris Hinz
Dr. & Mrs. Mike Hurtado
Michelle Irvin
Amy Jimenez
Deborah Kalb
Dr. John Kearney
Dr. Rakesh K. Khosla
Londa Kingery-Springer
Mike & Dorothy Kraska
Dr. & Mrs. David Krause
Linda Lazzarini
Carol Loats

Victoria Markowski
Celeste Martinez
Eusebio Martinez
Lauri Martino
Dr. Karen Miller
Francie Mills
Jesuita Mondragon
Marty & Emily Montez
Donald & Raelene Moore
Dr. Chris Nevin-Woods
Lorraine Nolan
Mary Jo O'Rourke
Patti O'Rourke-Perkovich
Gil & Tine Orr
John & Debbie Ortega
Dr. Pam Parks
Amber Pepin
Toni Porreco
Dave Poulin
Barb Ramirez
Wendy Raso
William & Virginia Reid
Mary Riensch
Linda Rikhoff
Bill & Joan Ross
Terrie Sajbel
Gus & Sue Sandstrom
Debbie Sarro
Jane C. Sawvell
Doug & Jane Sawvell
Jane Schifferdecker
Lonnie & Nancy Singleton
Ilee Smith
Patricia Stacy
Robert & Dorothy Strader
Robert Swick
Brenda Tallman
Pueblo City Councilman Randy 

Thurston
Ellen Tomoser
Karen Tripp
Dan & Emma Trujillo
Josie Trujillo
Martha Varanzoff
Keith & Susan Varner
Ron Vasquez
Sallie Watkins
Douglas & Rilene Wobst
Roger & Ann Wright
Arthur Yarbrough, Jr.
Linda Yarnell
Cora Zaletel

Our Donors
Individuals and Familes



Bassett Construction
Bureau of Primary Health Care
Canon National Bank
Cardinal Health
ClearChannel Radio
Colorado Primary Care Fund
Colorado State University - Pueblo

Foundation
Colorado Women's Cancer

Control Initiative
Comcast Spotlight
Common d
Comprehensive Primary and

Preventive Care Fund
D Street Hair Design
Details Salon
Deuces Wild Casino Rentals
Discount Tire Company
Doug's Window Tint
El Pomar Foundation
F & S Unlimited
The Flower & Herb Company
Gobin's Office Supplies
Greater Pueblo Chamber of 

Commerce
Hollydot Golf Course
Hopscotch Bakery
Hospitalists of Pueblo
Indian Springs Liquor Mart
Jack Armstrong Jewelers

Susan G. Komen for the Cure 
Colorado Springs

La Renaissance
Frank I. Lamb Foundation
Lane's House of Glass
Minnequa Community Corrections
Myrtle Beach National Company
Newborn Hope, Inc.
NorthStar Engineering & Survey
Nurse Home Visitation Program
David & Lucile Packard Foundation
Parkview Medical Center
Perfect Image
Pueblo Area Agency on Aging
Pueblo Bank & Trust
Pueblo City-County Partnership
Pueblo Community College

Foundation
Pueblo Records & Tapes
Releford's Flowers & Gifts
Ryan White Early Intervention 

Services Program
SCA Insurance
Schuster's Printing
Tips-to-Toes
United Way of Pueblo County
Vectra Bank
Wide Open MRI
Williams’ Studio
Xcel Energy

Services

General Primary Medical Care

Urgent and Minor Emergency
Care

Prenatal Care

Preventive, Restorative and
Emergency Dental Services

Preventive, Developmental
and Diagnostic Services for

Infants and Children

Adult Preventive Services

Diagnostic Laboratory &
Radiology

Patient Pharmacies

HIV/AIDS Outreach & Care

Homeless Outreach & Care

Migrant/Seasonal
Farmworker Outreach & Care

Mental Health Services

Health Education

Nurse-Family Partnership
Program

Coordination and Follow-up
for Hospital Care

Make a Difference!
Corporations, Foundations and

Supportive Organizations



Together, we can make a difference!

Name:

Mailing Address:

City: State:       Zip:

Home Phone: Work Phone:

Please contact me to discusss a tax free Charitable IRA Rollover.

Please contact me to discuss how I can Leave a Legacy.

www.PuebloCHC.org

or by mail
Pueblo Community Health Center Foundation

310 Colorado Avenue
Pueblo, CO 81004

http://www.pueblochc.org
http://www.pueblochc.org
http://partners.guidestar.org/controller/searchResults.gs?action_donateReport=1&partner=networkforgood&ein=04-1404345

