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To provide primary health care to those in need

® We treat all our patients and each other with dignity and respect,
L) regardless of race, age, gender, disability, values, lifestyle or interests.

® We believe compassion and empathy for others are crucial to the
success of the organization.

& ©® We believe honesty and integrity in all relationships are paramount.

v al o ® We are committed to providing the highest quality health care and
customer service to our patients.

® We believe teamwork and developing cooperative working
relationships are crucial to the success of Pueblo Community Health
Center.

Dear PCHC Friends,

With health care reform on everyone’s mind, expanding access to care is a top priority in
Pueblo, no matter how the health care system is shaped in the future. PCHC is honored to
be the primary care home for more than 22,000 people of all ages every year~~~that’s 1
in every 7 residents. You, your family, friends and neighbors are able to receive medical,
dental, mental health, prenatal, pharmacy, health education, and many, many other
services at PCHC. We are successful and effective because we have strong health care
partners who provide a continuum of services. Partners include Parkview Medical Center,
Lorraine Nolan St. Mary-Corwin Medical Center, Pueblo City-County Health Department, numerous human
2010-11 Board President service organizations, and vital specialists who provide excellent care for those in need.

On behalf of our staff, volunteers and leadership Board of Directors, we wholeheartedly
thank you for being an important part of the health care solution. Your support is
paramount for PCHC’s continued growth. Together, we will make Pueblo stronger and
healthier!

Most sincerely,

Lforraine Nolan Donald Moore
2010-11 President, Board of Directors Chief Executive Officer

Donald Moore, CEO
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@ Garrett Mumma, Secretary Mary Twinem, PsyD
> O" Geri Davis Christine Nevin-Woods, DO, MPH
g ret X Lucille Gonzales Linda Yarnell

@ Donald Moore, Chief Executive Officer
N Michael Barris, MD, Co-Chief Medical Officer
R ge 2 p, David Krause, MD, Co-Chief Medical Officer
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In collaboration with Pueblo City Schools and Parkview Medical Center, PCHC began delivering services to school-aged
children through School-Based Wellness Centers (SBWCs) located at Central High, East High, Freed Middle and Risley
Middle schools. In 2010, we provided 5,004 visits for children during our first school year operating the SBWCs. The
primary goal of the SBWCs is to provide quality services and improve access for school-aged youth in order to improve
their health and wellness. In addition, SBWC services...

...keep students in school and parents at work.

...help families ensure their children are healthy.

..improve opportunities for families to receive needed services.
..improve students’ performance and test scores.

...reduce absenteeism.

..avoid delays in treatment.

...allow students to experience high quality education.
..minimize school day distractions.




We served 22,037 patients, 5% more people than in 2009.

® We provided 103,936 medical, dental and mental health
visits.

® We delivered a record number of babies—548—which is 1
out of every 4 babies born in Pueblo County.

® We provided 5,004 visits for children at Central High,
East High, Freed Middle and Risely Middle School-based
Wellness Centers (SBWC) during our first school year
operating the SBWCs.

® Our Foundation secured more than $3.1 million from
individuals, businesses and other entities for capital
expansion needs.

® Our patients remain satisfied with their overall care and
98% would recommend PCHC to others.

® We served with distinction by following our Core Values
and they remain vital to our success.

Growth

® We must fulfill our mission by embracing our core values and provide a primary care home for 1,200
more patients.

® We must actively manage our practice size to assure high levels of quality, access and customer
service.

® We must complete the 110 Routt Avenue building renovation and re-open it with a larger pharmacy.

® We must assure our homeless, farmworker and HIV+ patients can access care and are served.

® We must find a way to fund our dental clinic expansion.

® We must achieve Accreditation Association Ambulatory Health Care re-accreditation.

Electronic Health Records

We must begin the planning to implement NextGen electronic health records.

We must learn how to and participate in electronic exchange of health information in our
community.

We must provide access to email, internet and the local area network to 100% of our employees.

Sustainability

We must recruit and retain providers and staff committed to our mission.
We must generate revenues and manage expenses sufficient to achieve growth.

We must adapt to health care reform changes at the state and national levels.

Strategic Partnerships

We must continue to advocate on behalf of people who lack access to quality primary health care.
We must be a partner in community efforts relevant to our mission.

We must have excellent relationships with both hospitals and other providers essential to our system
of care.

We must help the PCHC Foundation grow and become self-sustaining.
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PCHC Foundation President
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Cora Zaletel, President

Michael Nerenberg, MD, President-Elect Lorraine Nolan

Dan Hewitt, Treasurer

Deborah Kalb, Esq., Secretary

Carol Chiarito
Marian Heesaker

Pueblo
Communi
Health Center

Foundation

Dear PCHC Foundation Supporters,

Throughout 2010, we have had many opportunities to see the fruits of our efforts to bring
high quality health care to even more Pueblo residents. PCHC's new three-story medical
center opened in November 2009 and, as promised, we significantly reduced the waiting list;
in fact, more than 1,000 people were removed from the list! We didn’t make hollow “campaign
promises” while securing $3.1 million from caring businesses and individuals like you; rather,
we promised to add 6,000 more people to our practice by the year 2015, and we are on track
to meet this goal!

The new building’s design complements the neighborhood’s historic components, and many
environmental elements were included to maximize energy efficiency. In fact, PCHC now
boasts one of the largest privately owned solar panel systems in Southeastern Colorado! Also,
to honor the devout members of St. Paul United Methodist Church for their 100+ year history
before we built the new clinic on this location, we incorporated limestone from the church
into Colorado Avenue Clinic’s design: the first floor window archways showcase the limestone
keystones, and the main sign rests on a solid foundation of this limestone, as well.

As you have seen through the pages of this Annual Report, 2010 was an amazing year for
PCHC and PCHC Foundation. Never in the 27-year history of PCHC have we experienced such
a surge of growth and such successful preparation for the future!

It is difficult to find the words to accurately convey our appreciation of your commitment,
dedication, and support as we strive to care for even more people in need of primary health
care services.

All of our best,

,_-"‘/ -
Tner” Fied Aot —

Cora Zaletel, President Janet Fieldman, CFRE
PCHC Foundation Chief Foundation Officer

Donald Moore

Doug Piersel, Esq.
Henry Roman, PhD
Jarvis Ryals, MD
Tracy Samora
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Stephanie Abeyta
Suzanne Adams

Karen Adamson

Mario & Eliana Aguilera
Rayleen Aguirre
Albertson’s

Sandi Alcon

David & Jennifer Aldag
Jennifer Almanza

Mary Alvarado
Angelo’s Pizza Parlor
Arc Valley Construction
Kim Arline

Armstrong Jewelers
Paul Arellano

Geri Davis
Lisa Frazier
Lucille Gonzales
Rev. John Mark Hild

PCHC Board of Directors Contributors

Amy Jimenez
Garrett Mumma
Christine Nevin-Woods, DO
Lorraine Nolan

Jane Schifferdecker
R.J. Schultz, DDS
Charlene Trujillo

Mary Twinem, PsyD

Arthur Yarbrough, Jr.

PCHC Foundation Board of Directors Contributors

Carol Chiarito
Marian Heesaker
Dan Hewitt
Deborah Kalb, Esq.

Larry Atencio

Desiree Baca

Kim Baca

Dr. Louis & Lydia Balizet

Dr. Michael & Nancy Barris

Bassett Construction

Sayra Bassett

Mike Baxter

Analee Beck

Kristi Beck

Shannon Behling

Ann Bellah

Roman Boyd

Lindsay Branine

Bingo Burger

Paul Burns

Earl Campbell

Cardinal Health

Gloria Carrillo

Jodeen Carrillo

Florence Catalano

Carol & Rick Chiarito

William & Jacqueline Chinn

Jim &Kyle Christian

Colorado State University -
Pueblo

Donald Moore
Michael Nerenberg, MD
Lorraine Nolan
Doug Piersel, Esq.

Newborn Hope, Inc.

Commond

Denise Cordova

Kent Couch

Country Oven Bakery

Kristi Bonham

Dr. Michael & Sue
Cozzetta & Family

Dr. Michael Daines

Chad Davis

Geri Davis

Bill & Tricia DeHaan

Madison DeHaan

Cathy & Dave Dehn

Valerie DeJoy

Eileen Dennis

Rhonda DenOtter

Regina DeSalvo

Details Salon

Deuces Wild Casino Rentals

Ron & Nina Dockery

Doug’s Window Tint

Karen Downey

Jon Drake

Julie Drake

Joe Drew, Drew Financial, LLC

Dorothy Dunlap

Nurse-Family Partnership

Pueblo Area Agency on Aging

Pueblo City-County Partnership

Ryan White Early Intervention Services

Susan G. Komen for the Cure-Southeastern Colorado Affiliate
United Way of Pueblo County

Henry Roman, EdD
Jarvis Ryals, MD
Tracy Samora
Cora Zaletel

Avon Foundation Breast Care Fund
Bureau of Primary Health Care

Caring for Colorado Foundation

The Colorado Health Foundation
Colorado Primary Care Fund

Colorado Women's Wellness Connection

EcoSol

El Pomar Foundation

Tom Escobedo

Brad Farbo

Tim Fleming

Carol Foust

Christi Franklin

Lisa Frazier

Edward & Carole Englar

Ent Federal Credit Union

Misty Espinoza

Euphoria Salon

Randy & Lynne Evetts

Karen Farbo

The Honorable Steven &
Janet Fieldman

Millie Flannery

Linda Flores

Peggy Fogel

Tex Freeman

Charley Furedy

Rudy Gallegos

Byron & Joanie Geer

Lauren Geer

Beth Gladney

Gobin’s Office Supplies



Juanita Gomez & Robert Rubio

Adelia Gonzales

Deb Gonzales

Gene & Lucille Gonzales

Roxanne Gonzales

Will Gonzales

Josh & Bridget Gonzalez

Julia Gonzalez

Ruby Gonzalez

Al Greer

Tom Greidans

Robert Gurule

H.W. Houston Construction

Carolyn Hajek

Katherine J. Haling

Chris Hall

Jim & Judi Hamlin & Family

Mary Hartung

Marian Heesaker & Dave Clapp

Harvey Herzog

Dan Hewitt

Hewitt & Couch

Steve & Patsy Hicks

Rev. John Mark Hild

Hollydot Golf Course & Pro Shop

Hopscotch Bakery

HUB International
Insurance Services

Invest in Others

JEM Communications

Charles & Nellie Jett

Amy Jimenez

Trena Johnson

Sarah & Tom Joseph

Kaiser Permanente

Deborah Kalb, Esq.

Darla Keller

Jeannine Keller

Laura Kelly

Doris Kester

Emily King

Jammie King

King Soopers - South

Ashley Kinsey

Karen Kiroak

Ray Kogovsek

Kmart - South

Dr. David & Cathy Krause

KTSC-TV

Cindy Lau

Doris Leighton

La Renaissance

Jo LeSage

John M. Lieder

Little Ceasar’s Pizza

Jill Linck

Faustino Lopez

Rose Lopez

Carolyn Lowrey

Carolyn Lubek

Jeanne Lucero

John & Debbie Lynch

Dave Manniaoni

Marriott of Pueblo

Lisa Martin

Lydia Martinez

Lauri Holmberg-Martino

Maura May

Justin & Venis McCarthy

Susan McComsey

Pat McEvoy

Sean McGivney

Jimmy McGraw

Kenneth Meier

Dr. Karen Miller

Yancey Milligan

Mobile Record Shredders

Monack Family

Kimberly Monjesky

Donald & Raelene Moore

Kelly Moore

LoVanne Morrisey

Garrett Mumma

Dr. Benton & MariAnn Murphy

James & Audrey Murray

Crystal Nazario

William Nekola

Dr. Michael & Ruth Nerenberg

Seth Nerenberg

Drs. Christine Nevin-Woods & Phillip Woods

Dr. Julie Newberg

Quan Nguyen

Lorraine & Greg Nolan

Lindsay Nordstrom

Del Olivas

Dr. Tony G. Oreskovich

Kathy Orta

John & Debbie Ortega

Fran Paglione

Susie Pagnotta

Janet Parker

Steve Parker

Dr. Pam Parks

Parkview Medical Center

Thomas Parr

John & Donna Pavlica

Earl & Pat Payne

Amber Pepin

Perfect Image Salon

Dawn Peterson

Michelle Peulen

Doug & Terri Piersel

Diane Porter

Shyla Prijatel

Mary Propes

Pueblo Bank & Trust

Pueblo City-County
Health Department

Jack Quinn

Sollie Raso, Jr.

Sollie Raso, Sr.

Wendy & Gary Raso

Tom Ratzlaff

Charles W. Ready

Kennth Renoux

John Rice

Phyllis Riesner

Rich Riesner

Brent & April Rikhoff

Brian & Tami Rikhoff

Jim & Linda Rikhoff

Dr. Dana Riley

Scott Robertshaw

Rocky Mountain Eye Center

Rocky Mountain Records
Managers

Robert Romero

Dillon Roman

Frances Roman

Dr. Henry & Anna Roman

JR Roman

Sarah Ruybalid

Dr. Jarvis & Mary Jo Ryals

Rob Ryder

Vickie St.Clair

St. Mary-Corwin Medical Center

Safeway

Dr. John Hardy & Terrie Sajbel

Dan & Tracy Samora

Sara Sanchez

Nancy Sandoval

Douglas & Jane E. Sawvell

Jane C. Sawvell

Jeffrey & Lachelle Sawvell

Jane Schifferdecker

Sandra Schlomer

Tom & Marlene Schmidt

Dr. RJ. Schultz

Schuster’s Printing

Sherry Shepherd

Steve & Cheryl Shirley

Janell Shockey

Tyler Shown

Lonnie & Nancy Singleton

Valerie Sintas

Dr. Jacqueline Skaggs

Candice Sobnash

Lil Sprouse

Eileen Squires

Star Nursery

Wally & Sharon Stealey

Lisa Steele

Sunflower Bank

Matt Suppinger & Tina Fieldman

Alex Sutherland

Bobbi Swallows

Sharon Swerdfeger

Sue Takaki

Brenda Tallman

Alysia Trujillo

Charlene Trujillo

Dan Trujillo

Emma Trujillo

Dr. Mary Twinem

Dennis Van

Vectra Bank

Jose & Alberta Vega

Mark Velasquez

Patricia Velasquez

Verisma Systems, Inc.

John & Nadine Verna

JodiVerner

Desi & Charlie Vial

The Honorable Rosalie Vigna &
Mr. Warren Nolan

Ruth VonMosch

Cheryl Walker

John & Mary Walker

WalMart - South

Donald & Luisa Walters

Dee Weber

Wells Fargo Bank

Joe Welte

Dr. Robert Westermeyer

Carol Wilbur

Williams Family

Bill Yalotz

Arthur Yarbrough, Jr.

Cora Zaletel

If we inadvertently omitted your name, we apologize. Please contact Janet Fieldman (JFieldman@PuebloCHC.org or 719-543-8718 x 152) for all corrections.






Colorado Avenue Clinic
300 Colorado Avenue
Pueblo, Colorado 81004
(719) 543-8711

Park Hill Clinic & Pharmacy
1302 East 5th Street

Pueblo, Colorado 81001
(719) 543-8711

O’Rourke Dental Clinic
2030 Lake Avenue
Pueblo, Colorado 81004
(719) 564-4823

Avondale Clinic

328 Avondale Boulevard
Avondale, Colorado 81022
(719) 947-3344

Grand Avenue Clinic
1008 North Grand Avenue
Pueblo, Colorado 81003
(719) 584-3964

Pharmacy

310 Colorado Avenue
Pueblo, Colorado 81004
(719) 543-4545

Administration & Foundation

112 East Pitkin Avenue
| .
--_

Pueblo, Colorado 81004
|
BBB

(719) 543-8711
ACCREDITED

BUSINESS
bbb

United
Way K57

Pueblo County

United Way

www.PuebloCHC.org

Central High

School-Based Wellness Center
216 East Orman Avenue
Pueblo, Colorado 81004

(719) 253-6156

East High

School-Based Wellness Center
9 MacNeil Road

Pueblo, Colorado 81001

(719) 549-7730

Freed Middle

School-Based Wellness Center
715 West 20th Street

Pueblo, Colorado 81003

(719) 253-6310

Risley Middle

School-Based Wellness Center
625 Monument

Pueblo, Colorado 81001

(719) 549-7915

Walsenburg OB Clinic

129 Kansas Avenue
Walsenburg, Colorado 81089
(719) 738-2718
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