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Dear Friends & Supporters:

On behalf of the Board of Directors, management team, and all our employees, we are pleased to present this
Annual Report.

As a nonprofit, every decision we make has a common denominator, which is to pursue our charitable purpose: to
provider primary health care to those in need. In 2024 we realized our purpose in many ways.

First, patients are returning to care after the end of the public health emergency, and we are meeting the demand.
Second, for the fourth year in a row, PCHCachieved the highest quality rating from the federal government (“Gold”)
placing PCHC in the top ten percent nationally judged on patient outcomes. Third, PCHC is containing the cost of
health care by not increasing patient co-payments since 2018, and a recent report released by Colorado Medicaid
showed the total health care expenditures (not just what PCHC is paid) for our patients is 19.5% less than the
overall Medicaid population.

PCHC benefits the community by assuring access to affordable, quality health care. The main ingredient in our

recipe for success is peaple. Our employees thrive on serving others with compassion and quality service. In

Yesenia Beascochea 2024, our employee turnover rate was half of what our health care peers experienced. Longevity builds trusting
Board President relationships with patients and between co-workers.

Our board members, the majority of whom are PCHC patients, oversee the organization with pride and regard
for community needs. We welcomed several new members in 2024: two social workers; a doctor; and a nurse
educator. The community owes all our board members a debt of gratitude for the time they volunteer and the ethic
of stewardship they bring to their governance responsibilities.

Thank you for your interest in PCHC's role in the community. To enjoy your support is more gratifying than we can
express.

Sincerely,
. 7
Wt Fealleos

Yesenia Beascochea
Board President
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. Donald Moore Donald Moore
Chief Executive Officer Chief Executive Officer

Board of Directors 2024

Yesenia Beascochea, President
Louis Balizet, Past-President

Steve Shirley, President-Elect
Tracy Phillips, Treasurer
Shirley Cordova
Richard Duran

Michael Gage
Lisa Persons
Ben Strand
Alexis Romero Stewart
Terri Weldon
Arthur Yarbrough
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Who We Are

Mission

Since 1983, Pueblo Community Health Center has provided primary care to those in need

Core Values

Regardless of race, age, gender, disability, values, lifestyle or interests, all should be treated with
dignity and respect

Compassion and empathy for others is crucial to the success of our organization

Honesty and integrity in relationships is paramount
Quality health care and customer service at the highest level is what our patients deserve
Teamwork and cooperation help Pueblo Community Health Center achieve its mission

Executive Leadership Team

Jason Pitts, Chief Operations Officer

Donald Moore, Chief Executive Officer

Norma Nehren, MD, Chief Medical Officer

Levi Murray, DDS, Chief Dental Officer

Medical
Paulina Adjei, (NP
Marissa Aide, PA-C

Clare Arth, MD
Vanessa Becerril PA-C
Laura Brewer, PA-C
Joseph Bulow, PA-C
Jeremy Couch, CNP
Austin Ethridge, PA-C
Lynne Evetts, (NP
(ynthia Fallhowe, MD
Karen Faulk, C(NM
Kendra Fejedelem, NP
Mikaela Fenn, MD
Courtney Fugate, CNP
(asey Fuller, PMHNP
(assandra Furlong, NP
Erika Gallardo, PA
Jacy Gansz-Torres, NP
Lauren Gomez, PA-C
Nicole Gonzalez, FNP
Michael Growney, MD
Laura Grunewald, FNP
Breanna Hamby, DO
Audra Hazel, FNP
Darcy Heim, FNP
Dayna Hochevar, PA-C

Brett Hulet, MD
Jan Hunt, MD
Sherry Hunter, C(NM
Susanna Jacobs, DPM
Robert Johnson, DO
Richard King, MD
David Krause, MD
Jodi Kurz, NP
Carly LaCroix, DO
Maria Lengele, CNM
Melissa Lesavoy, MD
Lynn Leyba, CNP, C(NM
Shelby Lindsay, NP
Valerie Lobato, PA-C
Ashlie Long, FNP-C
Samuel Longfellow, DO
Shaundra Lujan, CNM
Erin Lusher, MD
Kelsey Markenson, FNP
Kelly McLean, NP
Steven Nafziger, MD
Mayline Nambela-Barlow, MD
Culberson Nathan, MD
Norma Nehren, MD
Shyanna Neu, PA-C
Rachel Niemet, MD
Diana Pacheco, NP

Providers’

Kimberly Pallazola, FNP
Sravanthi Paritala, MD
Stephanie Payne, DO
Carlton Pearse, MD
Michele Pennington, MD
Tara Piech, MD
Andrew Pratt, PA
Patricia Quillen, C(NM
Maranda Ray, NP
DanaRiley, MD
Sudheshna Ropp, MD
Christopher Rothschild, DNP
Liberty Ruiz, NP
Patricia Sabatini, MD
Mark Schwartz, MD
Deborah Shaffer, (NM
Gretchen Sonnenberg, MD
Alvin Tang, CNM
Brandi Trujillo, (NP
Austin Tsomorlog, (NP
Jennifer Vail, C(NM
Alfredo Vargas, MD
Samantha Vigil, (NP
Jerriann Vigil, PA-C
Jeffery Walker, PA-C
(Cassandra Yoder, MD

* MDs are Board Certified in their specialty

Phillip Davis, Chief Financial Officer

Behavioral Health
Julie Anderson, LCSW
Mindy Armijo, LPC
Nicole Bower, LCSW
Desiree Butcher, MSW
Savannah Cassares, MSW
Tracey Clark, LPC
Prudencio Cosyleon, LCSW
Maria Cramer, LCSW
Jill Finegold, LPC
Donald Higdon, LCSW
Heather Kelly, MS
Kim Mahoney, LCSW
William Mead, LCSW
Matthew Mejia, PsyD
Laura Molina, MSW
Carrie Neumann, LPC, CACII
Eva Nunez, LPC
Gloriean Ortiz, LPC
Tamara Taibi, MSW
Natasha Vigil, MSW
Jeanne Walsh, LPC

Laura Kelly, Chief Development/Foundation Officer

Dental
Michelle Carlo, RDH
Mun Choi, DDS
Elizabeth Cochran, DDS
Courtney Collings, DDS
Tam Dang, DDS
Penny Daugherty, RDH
Gregory Day, DDS
Annie Giang, DDS
Dennis Gimlin, DDS
Shyla Glenn, RDH
Nathan Miller, DDS
Levi Murray, DDS
Donna Musso, RDH
James Owens, DDS
Tony Roberts, DDS
Jillian Sakariason, DDS
Joseph Zufall, DDS

Pharmacy
Miguel Caraballo, PharmD
Jamie Clark, PharmD
Therese Colalancia, Rph
Mario Cruz, PharmD
Josip Madjar, PharmD

Aaron Rubalcaba-Lopez, PharmD

Jenna Valentine, PharmD




Financial Data

Expenses

Personnel: $ 31,042,058

Operating: $ 11,132,463

Other: $ 1,743,053
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Revenue Summary

Federal: $ 5,523,562

Pharmacy: $ 4,867,372

State and Other Grants: $ 8,638,701

Other Revenue: $ 1,067,626
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Consolidated Balance Sheet

Total Assets $ 55,452,873
Total Liabilities $ 15,007,646
Net Assets $ 40,445,227

Total Liabilities and Net Assets $55,452,873




Patients & Quality

Geriatric 65+

Adult 18-64

Race, Ethnicity, and Income:

Children <18

Total Patients:
25,398

69% of patients at PCHC are racial and/or ethnic minorities
The largest percentage is comprised of people of Hispanic/Latino ethnicity--61%

88% of PCHC patients live at or below 200% of Federal Poverty Level (FPL)

Primary Care Outcomes:

80% of patients with diabetes have their A1c under control (<9)

14% of all patients have diabetes

71% of patients have their blood pressure under control (<140/90)
22% of all patients have hypertension (high blood pressure)

85% of all patients 12 years and older are screened for depression

15% of patients have depression

15% of medical patients have also accessed PCHC dental services

Activity at PCHC in 2024:
Total visits (all sites):

Medical 99,895
Dental 13,655
Behavioral Health 14,272
127,822

Total prescriptions filled:
Routt Pharmacy 36,502
East Side Clinic Pharmacy 27,206
63,708
Total babies delivered: 426

Quality Care:

Early Access to Prenatal Care
Cholesterol Treatment

Ischemic Vascular Disease

Tobacco Screening and Intervention
Healthy Birth Weight

Cervical Cancer Screening
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Behavioral Health Services

Pueblo Community Health Center (PCHC) has long been a cornerstone in providing comprehensive, compassionate health care to the
Pueblo community. The behavioral health program, which started in 1996, has grown and evolved to meet the increasing demand for
mental health and substance use services. What began as a small initiative aimed at addressing the mental health needs of adults has
evolved over time to broaden its scope to serve children, teenagers, and families.

Available services include brief solution focused therapy, group therapy, psychotherapy, crisis intervention, access to psychiatric
medication consultation, and auricular acupuncture (Acudetox). PCHC behavioral health case managers help patients navigate systems
of care, schedule appointments, and access community resources such as transportation, specialty care, and home health services.

One of the most exciting developments in the behavioral health program is the introduction of specialized parenting groups designed
to support the caregivers of children and teenagers. These groups provide parents with valuable tools, resources, and guidance to help
manage a variety of challenges, from behavioral issues to emotional and mental health concerns. By equipping caregivers with knowledge
and coping strategies, PCHC is fostering stronger family units and creating a support system that extends beyond the therapist’s office.

The continued success and growth of the behavioral health program received a major boost in 2024 with the award of a Health Resources
and Services Administration (HRSA) grant. These funds enabled PCHC to significantly expand its behavioral health services and substance
use treatment, and to hire additional staff who specialize in pediatric care, improve existing infrastructure, and increase access to essential
services for individuals who need them most.

Recognizing the growing need in the community for addiction therapy, PCHC made its Medication-Assisted Treatment (MAT) services
more accessible and patient-friendly. As part of the HRSA grant-funded initiatives, the center revamped its MAT program to reduce wait
times and streamline access to treatment. These improvements allow patients to receive timely care, minimizing the barriers to treatment,
and enhancing the likelihood of successful recovery.

Thanks to the efforts of PCHC's dedicated staff and support from grants like the HRSA funding, behavioral health continues to evolve and
expand.The center’s commitment to providing high-quality, patient-centered care ensures that individuals and families in the community
have the resources and support they need to lead healthier, happier lives. As the program moves forward, PCHC remains dedicated to
meeting the behavioral health needs of all its patients, with a focus on accessibility, compassion, trust, and comprehensive care.

Behavioral Health Service Visits

Condition

Alcohol-related disorders 1,974

Other substance-related disorders (excluding tobacco) 3,677 i
Tobacco use disorder 7,190

Depression and other mood disorders 14,844

Anxiety disorders (including PTSD) 16,180

Attention deficit and disruptive behavior disorders 3,347 y Y
Other mental disorders (excluding drug or alcohol dependence) 9,397 " |
Human trafficking 2

Intimate partner violence 7 )\ l

Total 56,618
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Dear Friends of PCHC Foundation,

“Is your idea of a fun Friday evening one where you can wear your jeans and comfy shoes and have an informal night
of great music, laughter, and tacos? If it is, then do we have an event for you!" This has been the PCHC Foundation
board’s pitch to prospective sponsors of our annual Dueling Pianos Show since we began hosting itin 2016. And in
2024, we had the largest crowd on record and raised more money than in any previous year.

The Fiesta Fundraiser was held on Friday, October 18™ at the Sangre de Cristo Arts and Conference Center and over
330 tickets were sold. With the ballroom at max capacity, the event grossed nearly $77,000. The talented hushand
and wife duo with Colorado Keys entertained the rowdy group with classics like Queen’s “Bohemian Rhapsody” and

"

Journey’s “Don’t Stop Believin” in addition to many other crowd favorites.

The ballroom was decorated with authentic Mexican décor that included black table covers with sarape runners,
papel picado (colorful paper flags) hung around the stage, paper flowers, sombreros, and pinatas. Tabletops
included delicious sugar cookies decorated with PCHC logos, chili peppers, sugar skulls, avocados, and sunflowers.
Twinning (and providing the laughs), emcees Joe Cervi (Pueblo Water) and Nick Donovan (KDZA Radio and PCHC
Foundation board member) kept the evening on schedule. Delicious Mexican fare was provided by Romero’s
(atering.

Generous board members donated and solicited silent auction items that included a massive hobby basket (curated
and donated by PCHC medical providers), stock the bar baskets, pottery, artwork, a Blackstone griddle, TR Toppers
candy basket, and court side tickets for Nuggets basketball. Hand painted margarita glasses were a hit and sold to
attendees with considerable success.

We are grateful for our board members and employees who generously donate their time and talent to make this
event a success year after year. We hope you'll join us in 2025—and we promise—it’s as much fun as we promote
it to be!

Please reach out if you'd like to attend on Friday, October 10, 2025. Wed love to have you!

Wishing you good health,

S -
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Rosina Sonntag
PCHC Foundation Board President
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Laura Kelly, MSA
Chief Development/Foundation Officer

Board of Directors 2024

Rosina Moreno Sonntag, President

Janella Sandoval, Vice President
Christine Pittman, Secretary/Treasurer
Vanessa Kochevar, Past President

Rosina Sonntag
Foundation Board President

Laura Kelly
Chief Foundation Officer

Nick Donovan
Frank Golob
Ann Marie Pruden
Bryan Serena

Wynona Sullivan




(719) 543-8711
www.PuebloCHC.org

Colorado Avenue Clinic
300 Colorado Avenue
Pueblo, Colorado 81004

Administrative Services
Pharmacy
110 East Routt Avenue
Pueblo, Colorado 81004
(719) 476-0214 (pharmacy)

East Side Clinic - Medical, Dental & Pharmacy
1301 East 7th Street
Pueblo, Colorado 81001
(719) 476-0220 (pharmacy)

O'Rourke Dental Clinic
2030 Lake Avenue
Pueblo, Colorado 81004
(719) 564-4823

Avondale Clinic
328 Avondale Boulevard
Avondale, Colorado 81022

Grand Avenue Clinic
1008 North Grand Avenue
Pueblo, Colorado 81003

Walsenburg OB Clinic
23450 US Highway 160
Walsenburg, Colorado 81089

Administration & Foundation
112 East Pitkin Avenue
Pueblo, Colorado 81004

Central High School-Based Wellness Center
216 East Orman Avenue
Pueblo, Colorado 81004

Chavez-Huerta Preparatory Academy
School-Based Wellness Center
2727 West 18th Street
Pueblo, Colorado 81003

Pueblo County High School-Based Wellness Center
1050 35th Lane
Pueblo, Colorado 81006

Pueblo Community College
Student Health Clinic
900 West Orman Avenue, MT 118
Pueblo, Colorado 81004

Accredited by the

ACCREDITATION ASSOCIATION
f;)?' AMBULATORY HEALTH CARE, INC.




